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[ Abstract| Compared to the traditional taxi industry, online car-hailing service is an e-
merging service mode. The rapid development of the online car-hailing service in China has led
to certain conflicts of legal value in the corresponding regulation, which are mainly manifested
as the conflicts between freedom and order, between fairness and efficiency, and between secur-
ity and efficiency. These legal values conflicts in the regulation of online car-hailing service are
the inevitable results of the application of new technology in the Internet age. Their causes are
complicated and closely related not only to the essential characteristics of the relevant laws, but
also to the current national situation and development stage of the country. To resolve legal val-
ue conflicts in the regulation of online car-hailing service, China should follow the principles of
being people-oriented, respecting objective laws, bringing regulation under the rule of law, and
being inclusive and prudent. In judicial practice, judges should accurately understand and
grasp the idea and method of trial of cases of regulation of online car-hailing service, so as to re-
solve conflicts of legal value and promote the healthy development of online car-hailing service

on the track the rule of law.

TG 2 f )
- 109 -





