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The Application of Affective Computing Technology

in Administrative Governance and Its Risk Prevention

[ Abstract] Affective computing has a broad application space in the process of establis-
hing digital administrative governance; firstly, constructing a virtual scene for service adminis-
trative governance, so that administrative governance activities can directly penetrate into the e-
motional or affective dimensions of subjects’ personality ; secondly, adapting to the upgrading of
administrative law enforcement technology tools, so that subjects of digital administrative gov-
ernance can integrate and analyze multi-modal information and maximally reproduce the inner e-
motional tendency and position of law enforcement objects; and thirdly, promoting the intelli-
gent transformation of administrative governance, so that administrative governance actions be-
come more concrete and touch people’ s heart and soul more directly. However, because of the
lag of legal research and the complexity of affective computing, it is difficult to regulate and re-
strict affective computing, leading to a number of risks. Firstly ;.it is difficult for affective com-
puting to fully guarantee the accuracy of governance results. Secondly, the intrinsic characteris-
tics of affective information make it possible to viglate the 1ight to privacy. And thirdly, the ap-
plication of affective computing can easily lead t¢,1ié over-expansion-othalgorithmic public pow-
er. In view of the above risks, the followinz-paths need to heeonstructed to prevent the risks:
firstly, to protect information rights-aie interests by regulatitig’emotional data, that is, to ensure
that the use of emotional dati tomplies with the<currernit legal requirements, improve emotional
data protection measures, and establish a data internal legitimacy review mechanism; secondly,
to embed the logic of emotional compiiting in the human-machine emotional synergy of the train-
ing dimension, that is, to not enly improve the transparency and interpretability of affective
computing algorithms and establish effective mechanisms for the collection and use of affective
data but also promote the establishment of a human-computer interaction system for affective
computing with the participation of multiple parties; thirdly, to set standards and limits for the
application of affective computing in digital administrative governance, that is, administrative
organs should set up standards for affective computing through administrative legislation and pol-
icy formulation, and clarify the purpose and limits of affective computing application; fourthly,
to delineate the value bottom line and theoretical forbidden zone for the application of affective
computing, that is, to determine the principles of value bottom line and ethical forbidden zone,
strengthen the ethical assessment and legitimacy review of affective computing, and establish the
application supervision mechanism; and fifthly, to add rationality and legitimacy requirements
for the iteration of affective computing, that is, to enhance ethical judgment capacity through
data collection and learning and through ethical modeling and rule updating and to improve ethi-

cal judgment by using feedback from human experts.
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