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The Legal Nature of Algorithmic Trust

[ Abstract] The discussion on the legal nature of algorithmic trust aims to answer the
question of what we actually trust when we talk about algorithmic trust in a legal sense or what is
actually guaranteed when we say that laws should provide guarantees for algorithmic trust. There
are three main viewpoints in the academic community regarding this question: first, algorithmic
trust refers to the sense of trust in algorithms; second, algorithmic trust should be understood as
algorithmic trustworthiness; and third, algorithmic trust is the trust in algorithmic governance
systems. Correspondingly, the law provides guarantees for trust in algorithms, ensuring the
sense of trust in algorithms, the trustworthiness of algorithms, and the effective governance of
algorithms. Unlike traditional views, this article will provide a defense for algorithmic trust as a
responsive normative relationship in terms of its legal nature, and clarify its normative construc-
tion and specific connotations. This article points out that the discussion on the legal nature of
algorithmic trust should include three dimensions: legal, social relationship, and conceptual.
The theory of the sense of trust in algorithms refers-te\an emotional or psychological state of be-
lieving in algorithms. Therefore, legal regulation or adjustment of algorithmic trust aims to en-
hance people’ s sense of trust in algorithms. This approach.ignires the special nature of legal
regulation. Algorithmic trustworshiness theory holds thap)atgoerithmic trust is the trust in algorith-
mic trustworthiness, and{legal Tegulation of algeriihimic trust is to ensure the trustworthiness of
algorithms. The trustworthiness theory af algorithmic governance system holds that algorithmic
trust is the trust in the algorithmi¢-gevernance system, and legal regulation of algorithmic trust is
the self construction of the algosithmic governance system. Neither of these two views can rea-
sonably explain the legal nature of algorithmic trust. This article provides a defense for algorith-
mic trust as a responsive normative relationship. As an object of legal regulation, algorithmic
trust is a responsive normative relationship that arises in the interactive behavior between algo-
rithm providers and algorithm users. Algorithmic trust is the trust that can be effectively formed
in such relationships. In terms of normative construction, algorithmic trust consists of three con-
stitutive elements; the reliable ability of algorithms to achieve the normative goals of algorithmic
users, positive and responsible intentions, and the convenient and reasonable cognition of algo-
rithmic capabilities and intentions by algorithmic users. This article argues that establishing and
maintaining good algorithmic trust is a systematic project that requires multi-party collaboration.
In terms of legal governance, algorithmic trust relies on legal protection. In the construction of
algorithmic trust related systems, we need to follow the institutional rationality and regulatory

logic of the law, and pay attention to shaping the resilience space of the system.
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