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[ Abstract | In theory, consumer collective damage compensation disputes can be re-
solved through individual litigation. However, such litigation will not be able to deprive opera-
tors of all their illegal earnings due to the consumers’ lack of prosecution power and judicial re-
sources. Group action mechanisms, including class action, group action, model action and
common agent action, try to simplify the procedure by adopting the mandatory empowerment
mode or the consensual empowerment mode. However, they are all faced with the intense con-
tradiction between efficiency of dispute resolution and minimum procedural justice. The two-
stage litigation structure of consumer group action for damage compensation combines the advan-
tages of both the mandatory empowerment mode and the consensual empowerment mode, thereby
satisfactorily solving the above-mentioned contradiction and representing the future trend of de-
velopment of consumer collective damage compensation litigation. Although this new litigation
system has not been established by the current Chinese Consumer Protection Law, the first stage
of this litigation system, namely confirming of communal obligation, can be interpreted as pub-
lic interest litigation ; the second stage, namely confirming individual claims, can be interpreted
as litigation trust; and claims for damages waived by consumers can be pursued by consumers

associations in skimming-off actions.
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