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[ Abstract] It is imperative to shape the concept of “financial consumer” in China today,
since there exists uncertainty when the traditional concept of consumer is applied in financial area
and insufficiency of protection provided by current financial laws and regulations. A careful study
of relevant legislations in the United States and United Kingdom indicates that the definition and
scope of the concept of financial consumer is more of a product of practical evolution than of a re-
sult of theoretical deduction, and is inseparably linked to the model and system of financial regula-
tion. Proceeding from actual conditions in China, a feasible approach may be adopted as follows.
With regard to financial consumers, the concept may be defined in a broad way, thus enabling it
to cover the whole financial service area. With regard to protection of consumers, the principle of
minimum coordination should be observed, thus only providing for a general framework and leaving
the drafting of detailed rules for implementation to industrial regulation departments based on their
respective industrial characteristics and needs of regulation. Meanwhile, the existing concept of
securities investor and the correspondent system of protection of investors should be maintained, so
as to bring into coexistence and co-operation of the two concepts of financial consumer and securi-

ties investor and two systems of protection of financial consumers.
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